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0 MOpsi/IKe paccMOTpeHHs 00paleHHii rpakiaH B
rocyapcTBeHHOe aBTOHOMHOe MpodeccHOHAIbHOE 00pa3oBaTeIbLHOE YUpeKIeHHe
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1.00mue mo10:KeHus

1.1.Hacrosimee IlomoxkeHne O TOpSAAKE paccMOTpeHHsl oOpalneHud TIpaxaaH
B ['ocymapcTBeHHOE aBTOHOMHOE oOpasoBaTenbHOE YyupexaeHne HosocubGupckod obmactu
«HoBocubHpcKkuii 06aCTHOM KOJUIE/DK KYJIBTYphl M HCKyccTB» - (manmee - HOKKuM)
paspaborano B coorBercTBuE ¢ DenepanbupM 3akoHOM 0T 02.05.2006 Ne 59-03 «O mopsizke
paccMoTpeHus obparenuii rpaxkaan Poccuiickoit @enepanum».

[TonoxeHueM peryupyOTCsl IPaBOOTHOIICHHUS], CBA3aHHbBIE C Pealn3alliel rpaX 1aHHHOM
P® 3akpemienHoro 3a HuM Konctutynmeir P® mpaBa oOpaineHuss B OpraHbl MECTHOTIO
CaMOYTIPABICHUS,, YCTAHABIMBACTCS MOPANOK pPacCMOTpeHHs OOpallleHu# TrpaxaaH B
apmunuctpanuo HOKKul.

1.2. Opranumsanusi paGoTel ¢ oOpameHUsMH TpaxzaaH B aamunucTpanuio HOKKuH
Bezercs B coorBercTBHM ¢ Koncturynueit PO, « ®enepansabiv 3akoHoM 0T 02.02.06 1. Ne 56-
O3 «O mopsake paccmoTpeHus obpamenuii rpaxaan PO», Yerabom HOKKulM u Hactosmum
[Tonoxenuem.

1.3. VcraHoBjeHHBIM HacTosmuM [loso)keHUEM TOPSIIOK paccMOTpeHus: oOpaleHuid
rpakJaH pacIpoCTpaHseTcs Ha Bce OOpalleHHs TIpaXklaH, 3a MCKIIOYEHHEM oOpalleHuid,
KOTOpbIE TMOJJIE)KAT pPACCMOTPEHHUIO B HMHOM TIOpSJKE, YCTAHOBJICHHOM (heepanbHBIMU
KOHCTHTYI[HOHHBIMA 3aKOHAMH W WHBIMH (elIepaJbHbIMH 3aKOHAMM, a TakKXkKe IIHCEM,
HCIIOJIHEHHBIX Ha OQHIMAIbHBIX ONlaHKaX YYpeXACHWM, OpraHu3alui, IpearnpusaThi,
IOJMUCAHHBIX WX PYKOBOJUTENISIMH, YIOJTHOMOYEHHBIMH Ha TO JIMIAMH, KOTOPHIE
paccMaTpUBAIOTCS B MOPSIKE, YCTAHOBICHHOM JJIsi 00LIeH KOPPECTIOHICHIIIH.

1.4. VYcraHoBieHHBbIH HacTosuM [lojloXKeHHEM TOPSIOK PAacCMOTpPEHHs OOpalieHu
rpak[aH paclpoCTpaHseTCs HA MPAaBOOTHOIIEHHS, CBA3aHHBIE C PACCMOTpEHHEM OOpalieHui
WHOCTPAHHBIX TPaXKIaH U JHI 0e3 rpakJaHCTBA, 3a UCKIIOYECHHUEM CIIy4aeB, yCTaHOBJIECHHBIX
MEXIyHapoIHbIM goroBopom Poccuiickoii @enepannu uim dpeaepaabHbIM 3aKOHOM.

1.5. Tlpu paccMoTpenun oOpamieHuss HE [ONYyCKAaeTCs pasrijalleHue CBEICHHI,
COJIepIKaIMUXCsi B OOpallleHWH, 8 TaK)Ke CBEJACHUMU, KACAIOUIMXCS YaCTHOM >KM3HM TPaXKAAHUHA,
6e3 ero cornacusi. He siBisieTcss pasriameHueM CBEJECHUM, cojepiKaluxcs B 0OpalleHuw,
HaIpaB/ieHWEe ITUCBMEHHOrO oOpalieHHuss B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYNPAaBJICHUS WM JODKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOIMT pEIIECHHE
MIOCTaBJICHHBIX B 0OpaIleHue BOIIPOCOB.

1.6.Anmunuctpamus HOKKul cucremarnyecku aHanu3upyeT U o6oOmaer oOpaiieHus
rpakaH, CoAepIKaIHecs B HUX KPUTHYECKUE 3aMEYaHusl, C LIEJIbI0 CBOEBPEMEHHOIO BBISIBIICHHUS
U YCTpaHEHUS MPHUYHH, IOPOXKIAIONMX HApyLIICHUE NPaB U OXPaHSEMBIX 3aKOHOM HMHTEPECOB
rpax/iaH.

2. [IpaBo rpa:kaan Ha o0pameHue



2.1. T'paxxmaHe MMEIOT MpaBo 0Opalnarhesl JIMYHO, B YCTaHOBIEHHOH (opme, a Takike
HANpaBIATh WHIWBHIyalbHbIE W KOJUICKTHBHBIE IMHCHMEHHBIE OOpallleHUs B aIMUHUCTPALMIO
HOKKuM 1160 101KHOCTHBIM JIMLAM.

2.2. T'pakane peanu3yioT IpaBo Ha oOpalieHHe CBOOOJHO U IT0OPOBOJILHO, HE HapyIuast
npaB U cBOOOIBI IPYTHX JIMIL.

2.3. ®opma obparieHust rpaxJaHaM¥ BEIOMPAETCs CaMOCTOSTEIBHO.

2.4. PaccMoTpeHre oOpaleHHii rpakiaH OCyIIeCTBISeTCs OeCIIaTHO.

2.5. Tlpu paccmotpenun obOpamenus B agmunuctpanuio HOKKuM rpaxnanun umeer
paBo:

- IlpexcraBisiTh JOTOJHUTENBHBIE JOKYMEHTBI U MarepHajbl, 100 oOpamarscs ¢
npocb0oi 00 uX ucTpeOOBaHUU.

- 3HaKOMHUTBCI C JOKYMEHTAaMH M MaTrepHajaMH, KacarOlUUMHUCS pacCMOTPEHUs
oOpalieHusi, €Clii 3TO He 3aTparuBaeT Mpapa, CBOOOIBI H 3aKOHHBIE HHTEPECHI IPYTUX JIUII, €CIIU
B YyKa3aHHBIX JIOKYMEHTaXx M MaTepHajax HE COJIEpXKarcs CBEICHHs, COCTABIIAIOLIHNE
roCyIapCTBEHHYIO WJIH HHYIO OXpaHsIeMylo (eaepalbHBIM 3aKOHOM TalHYy.

- [Toy4aTh THCHMEHHBIM OTBET MO CYHIECTBY IOCTABICHHBIX B 0OpallieHHe BOIPOCOB, 3a
HCKJIIOYEHHEM CIIyuaeB, yKa3zaHHBIX B I.1.5.4, 5.8 Hactosuiero Ilosoxenus yBeIOMJIEHHE O
nepeajipecalii MMHUChMEHHOTO0 OOpaIleHUs] B TOCYJapCTBEHHBIE OpraHbl, OpPraH MECTHOIO
CaMOYIIpaBJICHHUS] WA JOJDKHOCTHOMY JIMIly, B KOMIIETEHIMIO KOTOPBIX BXOJIHUT pEIICHHE
NIOCTaBJICHHBIX B 0OpaIlieHu# BOIIPOCOB.

- OOpamarscst ¢ kano0oid Ha NPUHATOE IO OOpALCHMIO pEIICHHE HIH JICHCTBHE
(Ge3neiicTBHE), a TAK)KE C 3asBJICHUEM O MPEKpAIEHHH PAaCCMOTPEHHsI 00paIieHHsL.

3. TpeboBanusi K MHCBMEHHOMY H (HJIH) 3JIEKTPOHHOMY 00pamieHHIo

3.1. B mucbMeHHOM | (WJIH) 3JIEKTPOHHOM OOpAallleHUH TpakIaH B 0053aTeIbHOM MOPSIKE
yKa3bplBaeTCS  HAMMCHOBAHWE  aJMHUHHCTpamuu, Jubo  Qammius, UM,  OTYECTBO
COOTBETCTBYIOILIETO JOJKHOCTHOTO JIMIA WM €ro Jo/bkHOCTh B anMuHucTpanuu HOKKul, a
TaKk)Ke CBOIO (DaMHUJIMIO, MM, OTYECTBO, MOYTOBBIM agpec WU aIpec 3JIEKTPOHHOW MOYTHI 110
KOTOpPOMY JOJKEH OBbITh HalpaBJIeH OTBET, YBEAOMJICHUE IIepeaapecalui 00palleHusl, u31araet
CYTh TpPEIUIOKEHHUS, 3asBICHHUS WJIH JKIOOBl, CTAaBUT JIMYHYIO MOANUCh M JaTy (s
MMUCEMEHHOTO 00paleHus).

3.2. B ciyyae HeOOXOAMMOCTH B MOATBEP)KICHHE CBOMX JIOBOJOB TIpaXIaHUH IIO
MUCBMEHHOMY M (WJIM) 3JEKTPOHHOMY OOpallleHUIO MpHaraeT JOKYMEHTHI M MaTepHaisl JTubo
UX KOMHUHU, KHUXKKA M OpPUTHHAIBI HWHBIX JOKYMEHTOB, INPUJIOXKEHHbIE K OOpalieHusm,
BO3BpAIlAlOTCs 3asBUTENSIM IO UX NpockOe. B anexkTpoHHOe oOpalieHne aBTop MPUKPEIUISET
¢aiine B popmare PDF nnu JPEG.

3.3. Oopamenue, nocrynupiiee B AnmuaucTtpanuio HOKKuM mo wmadopManunoHHBM
CHCTEeMaM, MOJIJISKUT PACCMOTPEHHUIO B MOPSIKE, YCTAHOBIEHHOM HacTosuM [losoxxeHuem.

3.4. I'paxiaHUH HampaBliieT CBOE NMHUCBMEHHOE OOpallleHWE HEMOCPEACTBEHHO Ha MM
mupektropa HOKKulM wunm ero 3amecturtenedl, B KOMIETEHLHMU KOTOPBIX BXOAMT pEILICHHE
IIOCTaBJICHHBIX B 0OpaIeHUU BOIIPOCOB.

3.5. Ilucemennoe u (WiaM) OSJIEKTPOHHOE OOpalleHHe TMOJUIEKHUT 00s3aTeIbHON
pPETUCTpAIlUU B TEUECHUE TPEX JHEH C MOMEHTA NOCTYILICHHUS.

Bce mocrynaromue B agmuHuctpamuio HOKKuM nucbmeHHBIE M (MIH) 3JIEKTPOHHOE
oOpaieHusi TpaxJaH TMPUHUMAIOTCS, YUYUTBIBAIOTCS, PErUCTpUpYIOTCs. PerucrpannoHHbIH
UHJECKC O0paleHus rpakJaH yKa3bIBaeTCs B MUCBMEHHOM OOpalleHHH U (WJIH) NepEeHECEHHOM
Ha OyMa)KHBII HOCUTENb 3JEKTPOHHOM OOpalleHUH, KOTOPBIi CTABUTCS B HUKHEM IIPABOM YTIIy
IEPBOTO JIUCTA.

3.6. ITucema rpaxkian ¢ MOMETKOM «IHYHO» MOCTIe TMPOYTEHUS aapecaToM, B ciiydae, eciu
B HUX CTaBSITCSI BOIIPOCHI, TpeOyromue opUIuanbHBIX OTBETOB, NEPEJAIOTCS HA PETUCTPALIUIO B
YCTaHOBJICHHOM HOPSIKE.



3.7. IluceMenHoe u (MiM) JIEKTPOHHOE oOpaleHue oOpalieHue, CoAepKaliee BOIPOCH,
peleHre KOTOPBIX He BXOJHUT B KOMIIETEHIHIO aaMuHHCTpanuu JIOY, NouIeKuT nepecbuike B
TEYEHHE CEMH JHEH CO THS PerucTpalud B COOTBETCTBYIOIIMN OpraH WJIK COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIHILY, B KOMIIETEHIIUIO KOTOPOTO BXOAUT PELICHHE MOCTABICHHBIX B O0palleHUH
BOIIPOCOB, C yYBEJIOMJIEHHEM TpaKIaHHHA O Iepeajgpecaluy ero oOpameHus, 3a UCKIIYCHUEM
cilyyasi, ykazaHHOTO B IL.1L. 5.4, 5.8 HacTosimero Ilonoxenus.

3.8. 3ampelaeTcsi HampaBisATh KaloObl IpaXKJaH Ha PacCMOTPEHHE TEM JIOJDKHOCTHBIM
munam  agvubuctpammn  HOKKul, pemenue wim  aelictBue  (Oe3zeiicTBHE) KOTOPBIX
obxamyercs.

4. PaccMoTpenne oOpameHHii rpax/iaH, MoAroTOBKa 0TBETOB

4.1. O6pamenune, mnocrynusiiee aupekropy HOKKuM, nomnexur obs3arensHOMY
PacCMOTPEHHUIO.

4.2. Vdyer, perucrpanusi, XoJl PacCMOTpEHHs OOpallleHHs TpakIaH OCYILECTBISIOTCS
MEHE/DKEPOM IO CBSI3SIM C OOIIECTBEHHOCTBIO C 3aHECEHHMEM B PETrMCTPAllMOHHBIN XKypHA HIIH
KapTOYKy JTUYHOI'O IpUeEMa.

4.3. Nupexrop HOKKuM:

- oOecreynBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPAaCCMOTPEHHE
oOpameHusi, B Cioy4ae HEOOXOIUMOCTH — M C Yy4YaCTHEM TIpakKIaHWHA, HalpaBUBIIETO
obpainenue;

- 3ampaIluBacT HEOOXOJUMBIE JUIsS pacCCMOTPEHUsI 00paIeHHUs JOKYMEHTHI U MaTepHabl B
JIPYTHX OpraHax M y JpYruX NpeIIpusTHl M OpraHu3alfii ropoia, 3a UCKIIOYEHHEM CYyJIOB,
OpraHoOB JO3HAHUS U OPTaHOB IPEIBAPUTEIHHOIO CIECACTBHS;

- IPUHUMAET MEpHI, HAallpaBJIeHHbIE HA BOCCTAHOBJICHWE WM 3aLIUTYy HApPYUICHHBIX IIPaB,
cB00O/I U 3aKOHHBIX HHTEPECOB I'PAKIAHUHA;

- IaeT MACbMEHHBIE OTBETHI 10 CYLIECTBY IOCTABICHHBIX B 0OPAIllEHUU BOIIPOCOB;

- YBEIOMJISET FpaKIaHMHA O HAIPABJICHHH €ro OOpallleHHs Ha paCCMOTPEHHE B APYron
OpraH WM JIpyTrue NpeanpusiTUs U OpraHu3alliy ropoJa B COOTBETCTBUU C MX KOMIIETEHIIUEH.

4.4. YupexaeHus, IpeaNnpUsATHs U OpraHU3alMy ropoja, paioHOB IO HANPABJIEHHOMY B
ycTaHOBJIEHHOM mopsiake 3ampocy aupekropa HOKKuM, paccmarpuBaromero obOpaineHue,
00s3aHbl B Te4yeHHe 15 mHEHl MpemaocTaBisTh JOKYMEHTHI W MaTepHasbl, HEOOXOIUMBIE IS
paccMOTpeHHss OOpallleHus 3a HUCKIIOYEHHEM JIOKYMEHTOB U MaTepuajoB, B KOTOPBIX
COJIEPKATCSL CBEJCHHMSI, COCTABIISIOIIHE TOCYJAPCTBEHHYIO WM OXpaHsAeMylo (enepaibHbIM
3aKOHOM TalHy, ¥ JIJIsl KOTOPBIX YCTAHOBJIEH 0COOBIN MOPSAIOK IPEOCTaBICHHUS.

4.5. OTBerbl Ha OOpalleHus rpaxaaH, NpuciaHHble Ha uMms 3aBenyromero HOKKul,
roTOBATCS Ha OnaHke yupexzaeHus 3a noxamuceio nupekropa HOKKuM u perucrpupyrorcs B
XKypHale.

7.6. OTBeTHl [O/DKHBI COJAEPXKaTh KOHKPETHYIO M YETKY0 HH(OpPMAIMIO IO BCEM
BOIIPOCaM, MTOCTaBJIIEHHBIM B 0OpallieHuu rpakaad. Eciu 3asBUTENIO JaH OTBET B YCTHOU (opMme,
TO B Marepuajax, MPUIOKEHHBIX K OOpalleHHio, JOHKHO ObITh 3TO ykazaHo. Ecim paercs
NIPOMEKYTOUYHBIA OTBET, TO YKa3bIBa€TCi CPOK OKOHYATEIBHOIO pEIIEHUs IOCTABJIEHHOIO
BOIIpOCA.

OTBeThI, MOATOTOBJICHHbIE Ha OCHOBAHUU IIPABOBBIX JIOKYMEHTOB, JOJDKHBI COJEPKAaTh
PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHUEM JAThl U HAUMEHOBAHUSI.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHE OTIPABIAETCS HAa MMS MEPBOTO MOANKUCABLIETO €ro
JWIQ, €CIM B MHUCbME (QJIIEKTPOHHOM OOpAIlleHWH) HE OrOBOPEHO KOHKPETHOE JIMI0, KOMY
HaJJIS)KUT JaTh OTBET.

OtBet Ha oOpamenue, noctynupiuee B Anmunuctpanuio HOKKul no nuadopmannonusm
CHUCTeMaM, HampaBlsSeTCs IO I[OYTOBOMY WJIM DJEKTPOHHOMY  aJpecy, YyKa3aHHOMY B
oOparieHu.



4.7. OGparieHusi TpaXAaH IOCIEe UX PACCMOTPEHHUS MCIIOIHMTEISAMH BO3BPAIIAIOTCS CO
BCEMHM OTHOCSALIMMHCS K HHM MaTepHajaMd MEHEKepy IO CBS3sIM C OOLIECTBEHHOCTHIO,
KOTOPBIA (POPMUPYET Jiej1a, B TOM YUCIIE C OTBETOM 3asBUTEIO.

4.8. Tlopsimok BH3MPOBAHUS MOATOTOBIEHHBIX OTBETOB Ha OOpallleHMs TpakaaH 3a
noanuceio aupekropa HOKKuM u ero 3amectuteneit ycraHaBaMBaeTCs CIIEAYFOLIHIA:

Ha BTOPOM 3K3€MILISIPE OTBETA 3asiBUTEIIIO B JICBOM HIDKHEM YTy YKa3bIBaeTcs (GpaMuius u
HOAIKCH MCIOJHHUTENS, HOMEP €ro CiayXeOHoro TenedoHa, a TakkKe NPOCTABISAIOTCS BH3bI
PYKOBOAUTEJIEH, YIaCTBOBABIIKX B IOJI'OTOBKE OTBETA, C pacuM(ppoBKoi pamuiuii.

4.9. Ha xaxxaoM oOpallleHHH 110C/ie OKOHYATEIbHOIO PEIIECHUS U €r0 MCIIOJIHEHUS I0JDKHA
OBITh OTMETKAa 00 HCHOJHeHHH «B neno», mata U JM4YHAas MOANMCH JOJDKHOCTHOIO JIMILA,
OPHHABIIEro 3TO pemeHue. [IpennoxeHus, 3asBaeHUs U Kalo0bl, KOIMKA OTBETOB Ha I'paKaaH
(GbOopMHUPYIOTCS B JEJIO B COOTBETCTBUHU C YTBEPKICHHON HOMEHKIIATYPOH JIEIL.

5. Ilopsiaok paccMOTpeHHUsI OTAEIbHBIX 00pameHuii

5.1. O6pamenus rpaxnaH, noctynusmue aupexktopy HOKKuM u3 cpencts maccosoi
UHPOpPMAIIUK, pacCMaTpUBAIOTCS B TOPAAKE M CPOKH, IPEIYCMOTPEHHBIE HACTOSIIAM
[Tonoxenuem.

5.2. B ciyyae eciid B IIMCHMEHHOM HIIM JICKTPOHHOM OOpAIlleHUH He yka3aHa (ammuius
rpakJaHWHa, HAIpPaBUBLIErO OOpallleHHEe, €ro JJEKTPOHHBIA MM  IOYTOBBIA azapec, IO
KOTOpPOMY JIOJDKEH OBITh HAlpaBjieH OTBET, OTBET Ha OOpallleHue He JaeTcs AUPEKTOPOM
HOKKwuM, npuHuMaeTcs penieHne o CIIUCaHuu JaHHOTO oOpaineHus «B nemno».

5.3. Ecnim B ykazaHHOM OOpalleHUH COAEpIKaTCs CBEJEHHS O MOATOTAaBIMBAEMOM,
COBEpIIAEMOM WJIA COBEPIICHHOM IIPOTUBOIIPABHOM JESHMH, a TakkKe O JHLE, €ro
MTO/IFOTaBJIMBAIOIIEM, COBEPINAIOIEM HJIM COBEPIIUBIIEM, 0OpaIlleHUe MOAJIEKUT HANIPABIECHHIO
B OpraH B COOTBETCTBUH C €70 KOMIIETCHIIUEH.

5.4. ObpaiieHue, B KOTOpOM 0OXatyeTcsi cyaeOHOe pelIeHne, BO3BpAIaeTcs TpaKIaHUHY
C pa3bsCHEHUEM IMOpsAKa 00XKaIOBaHUSI JAHHOTO CyZeOHOTO peIleHHs.

5.5. Tlpn mosydeHHH NMHUCBMEHHOTrO OOpallleHus, B KOTOPOM COJEp)KaTcsi HEIEH3YPHBIE,
OCKOpOUTEIbHBIE BBIPAXKEHHS, YTPO3bI )KU3HHU, 3I0POBBIO UM UMYIIECTBY JODKHOCTHOTO JIMLIA,
a taike wieHoB ero cembu aupektop HOKKuM Bnpase octaButh obpamienue 6e3 orera 1o
CYLIECTBY IIOCTaBJICHHBIX B HEM BOIPOCOB M COOOIIUTh TIpakJaHHHY, HaIpaBUBLIEMY
oOparieHue, O HeIOIYCTUMOCTH 3JI0yIOTPeOICHHSI TPABOM.

Pemenue o cnucaHuM maHHOrO oOpamieHuss «B 1eno» W HampaBiIeHHH COOOIIEHUS
3asBUTEII0 O HEJOMYCTUMOCTU 3JI0YNOTPeOJCHHs] MPaBOM INPHUHMMAETCS M IOJAIUCHIBACTCS
mupektopoM HOKKuM nnu 3amecturenem.

5.6. B cnydae, eciid TEKCT MUCBMEHHOIO MJIM JIEKTPOHHOrO OOpalieHus] He MOAAaeTCs
IIPOYTEHHUIO, OOpallleHne He IIOJUIEKHUT HAIPABICHUIO Ha PAaCCMOTPEHHE M OTBET Ha HEro He
naetcs. 3asBUTENO 00 3TOM COOOIIAeTcs, €CJIM ero (haMIIus ¥ TOYTOBBIA WM 3JIEKTPOHHBIH
agpec MOAMArOTCs MpouTeHHio. PemeHwe o crnucanuu JaHHOro oOpamenust «B neno» u
COOOIIEHUHU 3asBUTENIO NpUHMMAlOTCs U mnoanuceiBaroTcs aupekropom HOKKuM wunm
3aMECTHUTEIIEM.

5.7. OGpaieHus rpaxaaH, MOCTYMUBIINE OT OAHOTO U TOTO K€ JIMIIA 110 OJHOMY U TOMY
e BOIIPOCY, €CJIM CO BPEMEHH MOJ[aui MepBOro 0OpalleHus UCTEK YCTaHOBJICHHBIH HACTOSIIIUM
[Tosio)xeHUEM CPOK PacCMOTPEHUSI MU 3asBUTENb HE COTJIACEH C NMPHHSTHIM MO €ro 0OpaIieHuto
peleHueM, CYUTAIOTCS TOBTOPHBIMH.

[Tpu pabote ¢ MOBTOPHBIMH OOpAIIEHUSIMU MEHEIKEp IO CBS35IM C OOLIECTBEHHOCTHIO
dbopMuUpYET J1eJ10 C Y)KEe UMEIOIUMHUCS JOKYMEHTaMHU [0 0OpallleHUsIM JAHHOTO 3asiBUTEJISL.

He cuutarorcss mOBTOPHBIMH OOpallleHHs] OJHOIO M TOTO K€ 3asBUTENS, HO 10 pPa3HbIM
BOIIpPOCaM, a TaK)K€ MHOTOKpPATHBIE — IO OJHOMY M TOMY K€ BOIIPOCY B CJIydae, eClii IPUYHHBI,
IO KOTOPHIM OTBET IO CYILIECTBY IOCTaBJICHHBIX B OOpAILEHUM BOIPOCOB HE MOT OBbITh JaH, B



HOC/IEAYIONIEM ObUTH YCTPAHEHBI, TPaXKTAaHUH BIIPaBE BHOBb HANPABUTh OOpAalllEHHE JTUPEKTOPY
HOKKuM.

5.8. B ciy4ae eciu B MUCHbMEHHOM OOpallleHMM TIpaKIaHMHA COJAEPXKMTCS BONPOC, Ha
KOTOpBI €My MHOTOKPAaTHO JAaBINCh IHMCHMEHHBIE OTBETHI IO CYIIECTBY B CBA3M C paHee
HAIpaBJICHHBIMH OOpPAINCHUSMH, U IIPU 3TOM B 0OpalICHHH HE IMPHUBOJATCS HOBBIE IOBOBI HIIH
obcrosrenscrBa gupektop HOKKuM BmpaBe mNpuHATH pelieHHe O Oe€30CHOBATENBHOCTH
OYepeaHOro oOpalleHHuss M IPEKpPAIeHHH IEePEeNUcKH ¢ rpaxaaHuHoM. O IaHHOM pEIICHUH
yBEIOMJISICTCS TPaXKJAHUH, HAallpaBUBILUHA oOpaleHue.

5.9. B ciyyae eciu OTBET IO CYIIECTBY MOCTABJIEHHOIO BOIPOCa B OOpaIlEHHH HE MOJKET
ObITh JaH Oe3 pasriiallieHHsi CBEICHWI, COCTaBIIAIOIUX OXpaHsieMylo (eaepanibHeIM 3aKOHOM
TaiiHy, TpaXJIaHUHY, HallpaBUBLIEMY oOpalleHHe, COO0IAeTCss O HEBO3MOXHOCTH J1aTh OTBET 110
CYIIECTBY B CBSI3U C HEJOIMYCTUMOCTBIO pa3riallieHHs yKa3aHHBIX CBEICHUMH.

6. Cpoku paccMoTpeHHsi 00panieHHii H yBelOMJICHHE 3asBHTeIel

6.1. ObpamieHus, DOCTYNUBIINE KOJUIEDK, pACCMAaTPUBAIOTCS B CPOK JI0 OJJHOTO MecsIia co
JHS X PETHCTPALAH, €CId MHOM CPOK (MEHBIIHMH) HE YCTaHOBJIEH PYKOBOAMTEIEM JHMOO €ro
samectuTeneM. OOpaineHusi, He TpeOylolue ONOJHUTEIBHOIO M3yYeHUs M IIPOBEPKH,
paccmaTpuBaroTcs 6e3orinararesibHo. O pe3ysnbTaTax paCCMOTPEHHS YBEIOMIISIOTCS 3aBUTEIIH.

6.2. B HCKIIIOUMTENBHBIX CIy4yasx PYKOBOJMTEINb BIIPABE IPOJUIMTH CPOK PACCMOTPEHUS
oOpamenusi He Oonee yem 3a 30 nHe#, yBEAOMHUB O IPOJUIEHHH CPOKa €ro pacCMOTPEHUs
rpakJaHWHa, HanpaBuBLIero odpamenue. [Ipoanenue cpoka opopmisieTcss HCIOTHUTENSIMH HE
MeHee YeM 3a IISTh JHEH 10 UCTEUSHUsI CPOKa PacCMOTPEHHs. 00 pareHusl.

7. Opranusanusi padoThbl N0 JTHYHOMY IIPHEMY I'paKIaH

7.1. Tpapux u mnopsmok muuHoro mpuema rpaxkgan B HOKKwuM ycranasnupaercs
JUPEKTOPOM.

7.2. Ilpyn n1UYHOM TpUeMe TPaXKIAaHWH NPEABSABISECT NOKYMEHT, YIOCTOBEPSIOLIMNA €ro
JIMYHOCTb.

7.3. Tlo Bompocam, He BXomsiuM B kommetreHuuto aupekropa HOKKul, zassurersm
pexoMeHayeTcst OOpaTUThCS B COOTBETCTBYIOIIME OPraHbl, yUPEKICHHUSI, OPraHU3ALUH.

7.4. Bo BpeMs 3amucy Ha NMPHEM MEHEIDKEp IO CBSA3SIM C OOIIECTBEHHOCTBIO 3alOJIHSAET
KapTOuYKy JIMYHOTO TMpHeMa TpaxaaHuHa (¢dopma Mpuiaraercsi), B KOTOPYIO 3aHOCHUTCS
coJiep)kaHue oOpallleHusl IpaKIaHMHA Ha JIMYHOM IIpHUEME, a TaKXKe PpEe30JIONHs BeIyLIero
IIpHeM, C MMOPYYEHHEM JODKHOCTHOMY Juily. Ilpu HeoOXomumocTu rpaxaaHaM Ipeisiaraercs
U3JIOKUTh CyTh BOINpoca B MHCbMEHHOM BHje. [lucbMeHHoe oOpaieHue B 3TOM cllydae
PETUCTPUPYETCS U paccMaTpUBaeTCsi B YCTAHOBJIEHHOM IIOpsJKE, a B KapTOYKe Jelaercs
oTMeTKa «OCTaBIeHO 3asBJICHUE» U aTa PETUCTPAIUU.

B ciydae ecnu M3JI0)KEHHBIE B YCTHOM OOpameHuH (akThl U OOCTOSTENIbCTBA SIBISIOTCS
OUYEBUIHBIMU ¥ HE TPeOYyIOT IOMOJIHUTENBHOW IMPOBEPKH, OTBET Ha OOpalleHHe C COrjacus
rpakJlaHiHa MOJKeT OBITh JaH YCTHO B XOJ€ JIMYHOIO IpueMa, O 4YeM JENaeTcs 3aluch B
KapTOYKe JIMYHOIO IpHeMa rpakJaHuHa. B ocTanpHBIX CiIydasX JaeTcsli MUCBMEHHBIA OTBET I10
CYIIECTBY MOCTABIEHHBIX B 00paIlleHuu BOIIPOCOB.

7.5. Ilpu NOBTOpHBIX OOpalleHUSX MOAOUPAIOTCS HMMEIOIIUECs] MaTepuaibl IO eIy
3asiBUTES.

7.6. B xoxe iuM4HOrO mpueMa TpaXJIaHUHY MOXeET ObIThb OTKa3aHO B JaybHeiIneM
paccMOTpeHUH OOpalleHMs], €CIM €My paHee ObUl J1aH OTBET IO CYIIECTBY IOCTaBICHHBIX B
oOpallleHuu BOIIPOCOB.

8. PabGora ¢ oOpameHnsiMH, NOCTABJIEHHbIMH HA KOHTPOJIb



8.1. OGpaiienusi, B KOTOPBIX COJEPXKATCs BOIPOCHI, UMEIOIHE 0O0JbIIOE O0OLIECTBEHHOE
3Ha4YE€HHE, COOOIIACTCS O KOHKPETHBIX HAPYIIEHHUIX 3aKOHHBIX IpaB U HHTEPECOB Ipax/IaH, KaK
npasuio craBsarcs Ha KOHTPOJIb.

8.2. Ha kontponsHbix obpamenusx craBsatces nometku «KOHTPOJIb» u «ITOJJIEXUT
BO3BPATVY ».

8.3. JIOJDKHOCTHOE JIMI0 — MKCIOJHUTENF B YCTAHOBJIEHHBIE CPOKH paccMaTpHBaeT
KOHTpOJIbHOE o0parieHue, uHpopMupyeT o pesyiabratax qupekropa HOKKul.

84. Ecmm B oOpameHusiXx TroCyJapCTBEHHBIX OpraHoB COJAEp)Karcsi IMpOCHOBI
porH(GOPMHUPOBATH HX O PE3yJIbTAaTaX PACCMOTPEHMS IPaXKJaH, TO UCIOIHUTEIb TOTOBUT OTBET
u uMm. Kak npaBuiio, 3tu otBeThl noamuceiBatorcst aupekropom HOKKul. Tupexrop HOKKul
BIIpaBe MPEIOKUTh HUCIIOJHUTETIO MPOJODKUTh PabOTy € IMPOBEAECHHEM JOMOJHHTEIBHBIX
IPOBEPOK HJIM TOCJIE MONMUCAHUs OTBETA CIUCATh MaTepUalIbl 110 pe3yJbTaTaM pacCMOTPEHHS
obpamenus «B nemno».

8.5. Ob6pareHne CYMTAETCS MCIOJHEHHBIM U CHUMAETCS C KOHTPOJIS, €CIIM PacCMOTPEHBI
BCE MMOCTaBJICHHBIE B HEM BOIIPOCHI, IPHHATHI HEOOXO0JMMBbIE MEPBI, 3asBUTEJISIM JIaH OTBET.

8.6. [TucemMeHHBIe OOpallieHus, Ha KOTOpPbIE JAIOTCS IPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS
He CcHHMaooTcsa. KOHTpoib 3aBepraeTcsi TOJBKO IIOCIAE€ BBIHECEHHS W NPUHSATHS
HCUEPIBIBAIOIIMX MEP IO pa3pelIeHUIO NPEUIOKEHHS, 3asBICHHUs, *Kalo0bl. Pemenne o cHATHH
¢ koHTpois npunumaet qupekrop HOKKull.

8.7. KouTpossHble 00palieHus JODKHBI COAEepP)KaTh KOHKPETHYIO U YETKYI0 MH(OpPMALIUIO
10 BCEM BOIIPOCAM, IIOCTABJICHHBIM B OOpAIIEHUSX IPaXIaH:

- €ClId CPOKH pacCMOTPEHHUs IMPOJUIEHBI, TO JOJDKHBI OBITh YKa3aHbl IPUYUHBI H
OKOHYATEJIbHAS JaTa PaCCMOTPEHHSI, [10 HCTEYEHUU KOTOPOit OyIeT NOTIOHUTENBHO COOOIIEHO O
MpoJiesIaHHOM paboTe;

- B OTBETE JO/UKHO OBITh yKa3aHO O TOM, YTO 3asBUTE]b B TOW WM HWHOH Qopme
npouH(GOPMUPOBaAH O pe3yIbTaTaX pacCCMOTPEHUS;

- OTBET 3asBUTEJIIO MONUCHIBACTCS PYKOBOIUTEIIEM;

- K OTBETY NMPHUKJIAJBIBACTCS OPUTUHA PACCMOTPEHHOTr0 oOpalneHus rpak JaHuHa, €CJIU Ha
HeMm ctout mrami «[TIOJJJIEXXUT BO3BPATY ».

9. KoHTpoJib 3a c00.1I01eHHEM MOPSAKA paccCMOTpeHHs 00pameHuii

9.1. JIOKHOCTHOE JIMII0 B Ipeleiax CBOEH KOMIIETEHIIUM OCYIIECTBISET KOHTPOJIbL 32
COOJTIO/ICHHEM TIOPSIIKA pacCMOTpeHHUsl oOpallieHuil, aHaIM3upyeT CoJep)KaHue, MOCTYHAIOMUX
oOpateHuit 1 UHGOPMHUPYET TUPEKTOpPA O HAPYIICHUSX UCIIOTHUTENIHCKON TUCIIUILIIUHBIL.

9.2. Jupexrop HOKKuM mnpuHumMaer Mepbl IO CBOEBPEMEHHOMY BBISBICHHUIO H
YCTpaHEHHIO MPUYHH HapYIIeHUs IIpaB, CBOOO/ M 3aKOHHBIX HHTEPECOB I'PaXk1aH.

9.3. Jluma, BMHOBaThble B HApyLIEHUW NOpsAKa pacCMOTpeHHUs OOpaleHui TIpax/aH,
U3JIOKEHHOro B HacrosiieM [lono)keHWH, HECyT OTBETCTBEHHOCTb, IPEAyCMOTPEHHYIO
3aKOHOIATEILCTBOM PO.

10. XpaneHune MaTepHaJIOB 110 00pALIEHUSIM IPAaKIaAH

10.1. Jupexrop HOKKuM ocymectBisier xpaHeHUe ¥ HCIOJIB30BAaHUE B CIIPABOYHBIX U
WHBIX LEJISIX MPEeUIOKEHUH, 3asBICHUN U )Kallo0 rpa)aaH.

10.2. BHecTH B HOMEHKJIATYPY JKypHaJl PETUCTPALMH [0 00paIeHUsIM I'pakIaH.

10.3. OTBeTCTBEHHOCTh 3a COXPAaHHOCTb JIOKYMEHTOB TI0 OOpallleHUsIM TpaXKIaH
BO3JIaraeTcsi Ha MEHeIKepa 110 CBA3SIM € 00IIECTBEHHOCTHIO.

10.4. VcranaBiuBaeTcsi CpOK XpaHEHHUS IPEIUIOKEHUH, 3asBICHUH, Kanod rpaxaaH u
JIOKYMEHTOB, CBSI3aHHBIX C MX PAacCMOTPEHHEM M paspeuieHueM — 5 ser. B HeoOxoauMmbIx
CIy4asX SKCIIEPTHOM KOMHUCCHEH MOXeT OBITh NPHUHATO pelleHHe 00 yBETWYEeHUH CpOKa

XpaHCHHUS UJIH O IIOCTOAHHOM XPaHCHUHU Hanbosee LICHHBIX npe,unox(eﬂnﬁ rpax;iag.




10.5. Tlo ucTeyeHHMH YCTAHOBJIEHHBIX CPOKOB XPAaHEHHUS JOKYMEHTBHI IO MPEUIOKEHUSIM
3asBJICHUSAM U Kayo0aM rpa)<iaH MOJJIeKaT YHUUYTOKEHHUIO B COOTBETCTBUHU C YTBEP)KICHHBIM
®enepanpHOii apxuBHOM cinyx060it Poccuu 06.10.2000 r. Ilepeunem TUNOBBIX yIIpaBIEHUYECKUX
JIOKYMEHTOB, 00pa3ylomuxcs B 1STEIbHOCTH OPraHU3aliy, ¢ yKa3aHUEM CPOKOB XPaHEHHSI.

10.6. XpaHenue aen y UCIOTHUTENEH 3allpelacTCs.

10.7. OGpaiieHust rpaXkaaH MOTYT HAIpaBJIATHCS B apXuB 0€3 pacCMOTPEHUS, €CIIM B HUX
COJIEpXKATCS PACCYXKICHHUS] 10 HM3BECTHBIM MpoOJieMaM MM IOJHUMAIOTCS YK€ pELICHHBIE
BOMPOCHI, HE TpeOyrolue IOMOJHUTEIBHOTO PACCMOTPEHUS, a TaKKe OECCMBICIECHHBIE I10
COJIEPIKAHUIO.

10.8. Pemenue o criucanuu ykazanHbIX oOpamienuii npunumaet aupexrop HOKKuMl.

CoryiacoBaHo FOPUCKOHCYJIBT 1 KaTeropun L%/ﬁ/ /C.B. Spocnabuena/




